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November 20, 2012

Dear Valued LaSalle Medical Associates Provider:

Our transition of MSO’s from MedPOINT Management to Network
Medical Management (NMM) remains on schedule for December 1, 2012. In
this letter you will find updated information for billing and medical
authorization request submissions to NMM.

Please read all the information below carefully and let us know if you
have any questions.

Effective December 1, 2012 for Network Medical Management:

1) Electronic Claims:
Office Ally Identification Number: NMMO02

Paper Claim Submission:
LaSalle Medical Associates

c/o Network Medical Management
1680 S. Garfield Ave., #205
Alhambra, CA 91802

2) Authorizations and Referrals / WEB PORTAL:
Phone: (888) 554-4562

Fax: (626) 943-6395

WEB PORTAL: https://www.nmm. cc/Portal LSMA

NMM will utilize a web portal that should look very familiar to our provider
network, as they also use EZ-CAP. We encourage use of the web portal for all
of your referral requests. If you need assistance on how to submit a referral

using the web portal, you can call NMM and they will be happy to assist you.



The MedPOINT web portal will no longer support LaSalle referrals as of SPM
on Friday, 11/30/2012. If you try to log on after that time, you will receive an
error message. However, everything in the MedPOINT system will be
transferred to the NMM system over the weekend and the new NMM web portal
will be active at 8:00 am, Monday 12/3/2012. (NMM needs the weekend to
transfer all the data.) This means that all your referrals, past or pending
authorizations will be in the new NMM web portal for you to look up just as
you have in the past. You do not need to resubmit previously submitted
referrals. Monday morning you will be able to enter new requests.

All authorizations for procedures and referrals previously obtained will be
honored and do not require resubmission.

Your user logon will remain the same as the one you have been using for the
MedPOINT web portal.

You will however, have to create a new password for the new web portal. You
must call (626) 943-6046 or you can also call (626) 282-0288, and press option
3 to obtain a new password for your user logon.

You «can also download the LaSalle Portal user guide at
https://www.nmm.cc/Portal L.SMA or you can view the PDF version of the user
guide at www.LaSallemedicalassociates.com.

3) Appeals:

LaSalle Medical Associates

C/o Network Medical Management

Attn: Appeals Department

1680 S. Garfield Ave., #205, Alhambra, CA 91802

4) Provider Services:

Claims Status and Acknowledgement of Receipt of Claims
Authorization Inquiries

General Questions

Phone: (888) 554-4562

Once again, we would like to thank our entire network for helping us make this
transition over to NMM as seamless as possible.
Sincerely,

Cettef H. Q.-/.«aSn. D

Albert H. Arteaga, M.D.
President and Chief Executive Officer
LaSalle Medical Associates IPA
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